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Consumer product safety is vital in our daily lives. Driven
by recent recalls, regulatory authorities around the globe are
strengthening its requirements and enforcement in order to
regain confidence among consumers. Historically, approxi-
mately two-thirds of recalls were the result of design defects.
Robust design appraisal as a remedy for the root causes of
product recalls has received significant attention. Nonetheless,
there has been a lack of governance and standardisation for
design appraisals. As a result, RABQSA International, a
recognised leader in designing, developing, and delivering
accredited personnel and training certification services, has
moved forward with an initiative to develop a competency-
based personnel certification program for Consumer Product
Design Safety Assessment (CPDSA). An international multi-
stakeholder steering committee was formed to develop a per-
sonnel certification scheme for design appraisers of consumer
products through incorporating the best techniques and prac-
tices available. Six elements of competency were identified: (1)
market place product entry requirements; (2) data analysis; (3)
foreseeable use; (4) Engineering, chemical, and (micro)biologi-
cal analyses; (5) human factors; (6) product characteristics. A
skill examination was developed based on these six elements
to assess the practical competency of applicants. This initia-
tive paves the way for future development of a certification
scheme for consumer product risk analysts.
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