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The aim of study is to increase the labour ability by determin-
ing immune system changes and estimating stress level of the 
workers on their jobs.
1000 people including shop assistants, health personnel, 
policemen and lawyers were involved in the questionnaire 
and level of stress was defi ned by the test and questionnaire of 
Teilor. It was defi ned that 21% of them had no stress, and 78% 
had stress; 47.6% with fi rst degree, 18.1% with second degree, 
13.2% with third degree.
70 people with the second and third level of stress in the case 
group and 20 people with the 0 level stress in control group 
were chosen for immune test.
After comparing the amount of cortisol in the blood serum of 
people in case and control groups, the cortisol level of people 
with stress has increased (p<0.0001) than the people who had 
no stress.
It shows that interleukin 6 (IL-6) (p<0.01), tumour necro-
sis factor (TNF) (p<0.05) in the blood serum of people with 
stress has increased than the people in the control group.
It can be concluded that 78.9% of workers in hospital, 
legal and commercial organisations feel stress in their 
workplaces.
The amount of cortisol in blood serum have been increased 
during stress.
Cytokine in the blood serum can lead to change the func-
tion of the immune system of the body. αIncrease of IL-6, 
TNF.
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